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NC DHHS PAGES  TOPIC SPECIFIC LINKS 

Medicaid 
Transformation 

https://medicaid.ncdhhs.g
ov/transformation  

 

  
Day One QRC 

 
https://medicaid.ncdhhs.gov/medi

a/9521/download?attachment  

Provider Playbook 

https://medicaid.ncdhhs.g
ov/providers/provider-

playbook-medicaid-
managed-care  

 

  
What Providers Need to 

Know – After Go Live 

 
https://medicaid.ncdhhs.gov/medi

a/9531/open 
 

Fact Sheets 

https://medicaid.ncdhhs.g
ov/providers/provider-

playbook-medicaid-
managed-care/fact-sheets 

 

  
 

Transitions of Care 

 
https://medicaid.ncdhhs.gov/trans
formation/care-
management/transition-care   

Medicaid Help Center 

https://ncgov.servicenows
ervices.com/sp_ncmedicai
d?id=kb_view_helpcenter  
 

  
Prompt Payment 

https://files.nc.gov/ncdma/NCMT-
Provider-FactSheet-Playbook-
Provider-Payment-20200331.pdf   

FAQs Page 

https://medicaid.ncdhhs.g
ov/providers/provider-
playbook-medicaid-
managed-care/frequently-
asked-questions-and-
answers-medicaid-
providers  
 

  
 

Panel Management 

 

 
https://medicaid.ncdhhs.gov/medi
a/9546/download?attachment  

Fee Schedules 

 
https://medicaid.ncdhhs.g
ov/providers/fee-
schedules 
 

  
 

Claims and Prior Auths 

https://medicaid.ncdhhs.gov/medi
a/9903/open 
 
https://medicaid.ncdhhs.gov/medi
a/9908/download?attachment 
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Trainings 

https://medicaid.ncdhhs.g
ov/providers/provider-
playbook-medicaid-
managed-care/provider-
playbook-training-courses 
  

  
 

Telehealth 

 
 
https://medicaid.ncdhhs.gov/medi
a/9535/download?attachment  

NC Tracks  

https://www.nctracks.nc.g
ov/content/public/provide
rs/provider-user-guides-
and-training/fact-
sheets.html  
 

  
 

AMH  

 
 
https://medicaid.ncdhhs.gov/medi
a/9557/download?attachment  

Ombudsman Info 

Provider Ombudsman  
866-304-7062 
919-527-6666 
Member Ombudsman 
877-201-3750 
 

  
 

Maternal & Infant 

 
Newborn Eligibility 
 
Protections for Pregnant Women 
and Newborns 
 

Practice Support & 
Technical Assistance 

NC AHEC 
 
practicesupport@ncahec.n
et    
 

  
EBCI Tribal Option  

 
https://medicaid.ncdhhs.gov/medi
a/9524/download?attachment 
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PHPs 
AmeriHealth Caritas Carolina Complete 

Health 
Healthy Blue United Healthcare  WellCare 

Provider Support 
Number 

888-738-0004 833-552-3876 844-594-5072 800-638-3302 866-799-5318 

Provider Manual 
Provider Manual 2021 Provider Manual HB Provider Manual UHC Community Plan 

Provider Manual 
Provider Resource Page 

Provider Billing 
Manual 

AHC Billing Manual CCH 2021 Provider 
Billing Manual 

  Claims Info Page 

Quick Reference 
Guide 

AHC QRC CCH QRC HB QRC UHC QRC WellCare QRC 

Provider Portal 
Guide or Page 

AmeriHealth Portal 
Guide 

 
AmeriHealth NaviNet 

Portal Page 
 

CCH Provider Portal 
Guide  

CCH Portal Guide - 
Account Mgr 

 
CCH Portal Page 

 

Healthy Blue Portal 
Guide 

 
Healthy Blue Availity 

Portal Page 
 

UHC Portal Guide 
 

UHC Portal Page 

WellCare Portal 
Resource Page 

 
WellCare Portal Page 

Provider 
Communications 

 
Newsletter and Updates 

Provider Updates 
 

Provider 
Bulletins/Newsletters 

Provider 
Communications 

 
Email Sign-up Form 

 

Network Bulletin Provider Bulletins 

Prior Auths 

AHC PA Guide 

 
AHC PA Lookup Tool 

CCH PA Guide 
 

CCH PA Form Tip Sheet 

 
CCH PA Lookup Tool 

 

HB PA Lookup Tool 
 

HB PA Requirements 
Page 

 

UHC PA Guide 
 

UHC PA Lookup Tool 
Login 

WellCare PA Lookup 
Tool 

Behavioral Health 

AHC BH Toolkit CCH BH Webpage with 
Toolkits 

BH UM Prior Auth 
Guidelines 

 

BH Orientation BH Webpage 
 

BH Toolkits Page 
  

BH Webpage 

Pharmacy 
AHC Pharmacy Page 

 
CCH Pharmacy Page HB Pharmacy Webpage OptumRx WellCare Pharmacy 

https://www.amerihealthcaritasnc.com/provider/index.aspx
https://network.carolinacompletehealth.com/
https://network.carolinacompletehealth.com/
https://provider.healthybluenc.com/north-carolina-provider
https://www.uhcprovider.com/en/health-plans-by-state/north-carolina-health-plans/nc-comm-plan-home.html
https://www.wellcare.com/en/North-Carolina/Providers
https://www.amerihealthcaritasnc.com/assets/pdf/provider/provider-manual.pdf
https://network.carolinacompletehealth.com/content/dam/centene/carolinacompletehealth/pdfs/CCHE_PRV15%5EAB-01_Provider_Manual_2020_1106_Final%20with%20Cover%20Pdf%20V2.pdf
https://provider.healthybluenc.com/docs/gpp/NCNC_CAID_ProviderManual.pdf
https://www.uhcprovider.com/content/dam/provider/docs/public/admin-guides/comm-plan/NC-UHCCP-Care-Provider-Manual.pdf
https://www.uhcprovider.com/content/dam/provider/docs/public/admin-guides/comm-plan/NC-UHCCP-Care-Provider-Manual.pdf
https://www.wellcare.com/North-Carolina/Providers/Medicaid
https://www.amerihealthcaritasnc.com/assets/pdf/provider/claims-billing/claims-and-billing-manual.pdf
https://network.carolinacompletehealth.com/content/dam/centene/carolinacompletehealth/pdfs/CCH-Current-Provider-Billing-Manual.pdf
https://network.carolinacompletehealth.com/content/dam/centene/carolinacompletehealth/pdfs/CCH-Current-Provider-Billing-Manual.pdf
https://www.wellcare.com/North-Carolina/Providers/Medicaid/Claims
https://www.amerihealthcaritasnc.com/assets/pdf/provider/provider-reference-guide.pdf
https://network.carolinacompletehealth.com/content/dam/centene/carolinacompletehealth/pdfs/CCHN-Current-PDF-QRG-Form.pdf
https://provider.healthybluenc.com/docs/gpp/NC_CAID_QuickReferenceGuide.pdf
https://www.uhcprovider.com/content/dam/provider/docs/public/commplan/nc/training/NC-Medicaid-QRG.pdf
https://www.wellcare.com/North-Carolina/Providers/Medicaid
https://www.amerihealthcaritasnc.com/assets/pdf/provider/jiva-provider-portal-participant-guide.pdf
https://www.amerihealthcaritasnc.com/assets/pdf/provider/jiva-provider-portal-participant-guide.pdf
https://identity.navinet.net/Account/Login?ReturnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3DNaviNetAuthenticationProxy%26redirect_uri%3Dhttps%253A%252F%252Fnavinet.navimedix.com%252Fsign-in%252Fcallback%26state%3D64ef8fad-6876-433f-93b5-d2d76f09118f%26code_challenge%3Dth6fzDntkQV5sHKtPMUKh_ftAnflmpBoUKrupqP-d0c%26response_type%3Dcode%26response_mode%3Dform_post%26scope%3Dopenid%2520profile%26code_challenge_method%3DS256%26ProxyTrackingId%3D323f62d4-abde-42e6-a567-a16995c3b249
https://identity.navinet.net/Account/Login?ReturnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3DNaviNetAuthenticationProxy%26redirect_uri%3Dhttps%253A%252F%252Fnavinet.navimedix.com%252Fsign-in%252Fcallback%26state%3D64ef8fad-6876-433f-93b5-d2d76f09118f%26code_challenge%3Dth6fzDntkQV5sHKtPMUKh_ftAnflmpBoUKrupqP-d0c%26response_type%3Dcode%26response_mode%3Dform_post%26scope%3Dopenid%2520profile%26code_challenge_method%3DS256%26ProxyTrackingId%3D323f62d4-abde-42e6-a567-a16995c3b249
https://network.carolinacompletehealth.com/content/dam/centene/carolinacompletehealth/pdfs/CCHN_Current_PDF-SecurePort.pdf
https://network.carolinacompletehealth.com/content/dam/centene/carolinacompletehealth/pdfs/CCHN_Current_PDF-SecurePort.pdf
https://network.carolinacompletehealth.com/content/dam/centene/carolinacompletehealth/pdfs/Account%20Mgr%20Guide_CCH_JUNE.pdf
https://network.carolinacompletehealth.com/content/dam/centene/carolinacompletehealth/pdfs/Account%20Mgr%20Guide_CCH_JUNE.pdf
https://provider.carolinacompletehealth.com/sso/login?service=https%3A%2F%2Fprovider.carolinacompletehealth.com%2Fcareconnect%2Fj_spring_cas_security_check
https://provider.healthybluenc.com/docs/inline/HBNC_HBTC_AvailityPortalOverviewHighlights.pdf?v=201910251852
https://provider.healthybluenc.com/docs/inline/HBNC_HBTC_AvailityPortalOverviewHighlights.pdf?v=201910251852
https://apps.availity.com/availity/web/public.elegant.login
https://apps.availity.com/availity/web/public.elegant.login
https://www.uhcprovider.com/content/dam/provider/docs/public/resources/provider-portal/UHC-Provider-Portal-Overview.pdf
https://identity.onehealthcareid.com/app/index.html#/login
https://www.wellcare.com/en/North-Carolina/Providers/Medicaid/Training/New-Provider-Portal-Overview-Training
https://provider.wellcare.com/Provider/Login
https://www.amerihealthcaritasnc.com/provider/newsletters-and-updates/index.aspx
https://network.carolinacompletehealth.com/ProviderUpdates/ProviderUpdates.html
https://network.carolinacompletehealth.com/ProviderUpdates/cchn-bulletins-and-newsletters.html
https://network.carolinacompletehealth.com/ProviderUpdates/cchn-bulletins-and-newsletters.html
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https://provider.healthybluenc.com/north-carolina-provider/communications
https://provider.healthybluenc.com/docs/gpp/NC_CAID_EmailOptInForm.pdf?v=202107141750
https://www.uhcprovider.com/en/resource-library/news/network-news.html
https://www.wellcare.com/North-Carolina/Providers/Bulletins
https://www.amerihealthcaritasnc.com/assets/pdf/provider/prior-authorization-reference-guide.pdf
https://www.amerihealthcaritasnc.com/provider/resources/prior-authorization-lookup.aspx
https://network.carolinacompletehealth.com/content/dam/centene/carolinacompletehealth/pdfs/CCHN_Current_PDF-NC-PriorAuthGuide.pdf
https://network.carolinacompletehealth.com/content/dam/centene/carolinacompletehealth/pdfs/CCH-Current-PDF-PA-Form-Tip-Sheet.pdf
https://www.carolinacompletehealth.com/providers/preauth-check/medicaid-pre-auth.html
https://provider.healthybluenc.com/north-carolina-provider/prior-authorization-lookup
https://provider.healthybluenc.com/north-carolina-provider/prior-authorization
https://provider.healthybluenc.com/north-carolina-provider/prior-authorization
https://www.uhcprovider.com/content/dam/provider/docs/public/commplan/nc/prior-authorization/NC-PA-07-01-2021.pdf
https://identity.onehealthcareid.com/app/index.html#/login
https://identity.onehealthcareid.com/app/index.html#/login
https://www.wellcare.com/en/North-Carolina/Providers/Authorization-Lookup
https://www.wellcare.com/en/North-Carolina/Providers/Authorization-Lookup
https://www.amerihealthcaritasnc.com/assets/pdf/provider/behavioral-health-toolkit.pdf
https://network.carolinacompletehealth.com/resources/behavorial-health-training.html
https://network.carolinacompletehealth.com/content/dam/centene/carolinacompletehealth/pdfs/CCH-Current-PDF-BH-Providers-Authorization-Guidelines.pdf
https://provider.healthybluenc.com/docs/gpp/HBNC_HBTC_BehavioralHealthOrientation.pdf?v=202106181539
https://www.providerexpress.com/content/ope-provexpr/us/en.html
https://www.providerexpress.com/content/ope-provexpr/us/en/clinical-resources/PCP-Tool-Kit.html
https://www.wellcare.com/North-Carolina/Providers/Medicaid/Behavioral-Health
https://www.amerihealthcaritasnc.com/provider/pharmacy/index.aspx
https://network.carolinacompletehealth.com/resources/pharmacy.html
https://provider.healthybluenc.com/north-carolina-provider/pharmacy
https://professionals.optumrx.com/
https://www.wellcare.com/North-Carolina/Providers/Medicaid/Pharmacy
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Clinical Policies 

 
AHC Clinical Policies 

 

 
CCH Clinical Policies 

 

 
HB Clinical Policy Info 

Page 
 

 
UHC Clinical Policy Page 

for Community Plans 

 
WellCare Clinical Policies 
Page 

 

 

 

https://www.amerihealthcaritasnc.com/provider/resources/clinical/policies.aspx
https://network.carolinacompletehealth.com/resources/clinical-policies.html
https://provider.healthybluenc.com/north-carolina-provider/medical-policies-and-clinical-guidelines
https://www.uhcprovider.com/en/policies-protocols/comm-plan-medicaid-policies.html
https://www.wellcare.com/North-Carolina/Providers/Clinical-Guidelines

