
 

"Using REAL Data to Drive Equitable Outcomes" 
A panel discussion in partnership with 

Duke-Margolis Center for Health Policy 

Thursday, September 9, 2021  11:00 am – 1:00 pm 

Zoom Link & Password: (will be included in registration confirmation email) 
 

P.O. Box 27617, Raleigh, NC 27611    222 N. Person Street, Raleigh, NC 27601 

  
 

Co-Chairs: 
Martha Chesnutt, MD, NCMS and Ruth Krystopolski, NCHA 

 

 AGENDA  
 
   
I. Welcome & Introductions  11:00 am – 11:10 am 

   
II. Panel Discussion  11:10 am – 12:55 pm 

Moderator:  Ruth Krystopolski, NCHA 

 Kelly Crosbie, MSW, LCSW 
Chief Quality Officer 
NC Medicaid | Division of Health Benefits 

 Joe Conway, MHCM, CDM 
Director Health Equity & Human Experience 
Novant Health | NHRMC Office of Diversity, Inclusion & Equity 

 Jessie Tenenbaum, PhD 
Chief Data Officer 
NC Department of Health and Human Services (NCDHHS) 

 Aparna Higgins 
Senior Policy Fellow, Duke-Margolis 
Areas of expertise: Payment reform and quality measurement 
 

III. Closing  1:00 pm 
 


